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Past and current members and officers of the International
Federation for Information Processing, Technical Committee 3

It was with true regret that IFIP TC3 members heard of the sad loss of a good
friend and colleague, involved in the work of IFIP TC3 for so many years.
Professor Yaakov Katz has left us with truly fond memories; his work is and
will be cherished, and not forgotten.

Professor Yaakov Katz was known to us as a highly competent scientist,
with a warm and welcoming personality; he was at the same time positive,
intense and focused on matters and people around him. His psychological
views and knowledge always brought extra perspectives to our discussions.
He was known as a keen but critical researcher. Yaakov was initially involved
in IFIP TC3 as a regular member of the former Working Group 3.5, focusing
on primary education. With a background in psychology, his work explored
important ways that students and teachers could positively gain from uses of
digital technologies. In this work he was recognized equally by IFIP TC3,
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by his University—Bar Ilan and by his Ministry—the Ministry of Education
in Israel. Indeed, Yaakov was an advisor to the Ministry and Government in
Israel for many years.

Yaakov was involved in a wide range of ways in IFIP TC3. He was the
local organizer and the chair of the International Program Committee for
the IFIP TC3 conference on Information Technology: Supporting Change
through Teacher Education held in Kiryat Anavim, Israel in June 1996. In
that conference, he ensured the professional and scientific focus, but, as well,
maintained an exciting social and cultural atmosphere. Interesting discussions,
exchange of experience and knowledge, and the attendance of colorful
personalities all contributed to the recognized success of that conference,
carefully planned and held in a selected venue that was so well furnished to
effectively support all participants. The conference was rich in content, as were
the organized visits in his country. All those who were privileged to attend
hold good memories of the many places we were able to see. Our memories
of those places and experiences were refreshed when, year after year, Yaakov
never ceased to send his greetings to us for the Jewish New Year.

More recently, Yaacov did a great deal to support the IFIP TC3 journal,
Education and Information Technologies, both as an Editorial Board Member
and as a reviewer. He was always ready to help, and colleagues remember
so well working with Yaakov, very much valuing his clear thinking and
knowledge. In recent years, Yaakov was a regular and important contributor
to the work of the IFIP TC3 Task Force on the Computer Science Curriculum.
In this context, as on many other occasions, he contributed papers and
presentations, either as a single author, or working collaboratively in
conjunction with others.

Now that Yaakov has passed away, we will keep and cherish all the good
memories he gave us and remember him as the warm and good person he
was. We lose a good colleague and a good friend, and a personal with strong
humanistic values. When he attended conferences and meetings, he was often
accompanied by his wife, so that they might enjoy some holiday time linked
to the event. Our thoughts are now with this wife and family, to whom we
extend our most sincere condolences.

May he rest in peace.
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PN DINN2 CIWKRT WA WPRR 1307 ST IPRnn AT 79ownn naayna
DP°0172IK DX 12 IPRAT ORI AT A25WAN NoIYna W Avpwnn
MINIOR PANITIND MYINRRI NI Wpand Jn? nPeTpxn mMeama ooemn
WRIAN WA AYPRT PR NIT0INA D% DOYORWH NIERILIDI DR 19°K2
RS MB%oma DX DYPYn DYIMY 01T DUTPIM IWw DO pnnn
TR 922 .7757377 K37 3w, 0ITI00N XTI CLIPHITA TRINT LW IVPYR
TIP3 0°9 19K DORIMAM LNTPIRIVOOY DWRA W 2n0 TYIn 3T 19K D2Ipnn
DOXMY IMAAT DOWAIN AYPYT NN 9272 09WAn 0pnn OREPn oy TN
S9N LITIVON P2 TIN2 DYIPIY OIS DNTAYA DYPYN TMAAT 190wna

STONR PR MM 0w 00T PRt MY2aR 13T 11070 P93

(2021 X5 79 1197 = H1%on]
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D190 NI*PO — *VIIRD YPI

(Emotional labor) D°W13 AYpwn

O9IX ,(emotional regulation) W71 MO PW A9WD 77I0°2 N7 POWA AYPYR
Hochschild,) "33 *POYA ,NPI0YNT IWPR? "800 13°7 177 AN vIwn
DPWOR"PA NPEPRIVIR 2997 (1983; Levine-Brown, 2011; Choi and Kim, 2015
DNPIXIV02 NYXANAT YO0 NI MW AYpYi .(Hochschild, 1983, 2012)
WA PINY DXNT2 7ADAY 3n ADINRY WA P2 YDA 191 AW Haw
MR DY CLIMRT WA A7 7RV DIPR2 DOWITIT (emotional display rules)
NAYAY PIINT T2 AWIVOKR 90D NODNI MW AYPYH .(Mann, 1999) Y37
MW7 Y2379 29917 10 TWIT 1YY (Wong et al., 2013) 712y DIpHa MR
oI nITRY O DY YU ewab 7I0na DP0IMK MWD X377 X DPVINIRTRD
TTAYR 03pna 0929570 PERRn 1N pPRa (MMPDR) 0INR Dw oenananm
DTN NPIRNT DARD NAWRI PIRDT L(Niring et al., 2011; Grandey, 2015)
AYPWN DMRN L(Grandy etal., 2013) T2I977 DANT DY MW DAXY DWYT RN

9% 1377 79KY 070K TAWHTAYM TDOPn WA

(Emotional Labor Techniques) N°*@23 AYpwn Sw Mp*1on

Mpraov DWW 11910 IMaYT PR Wi 99D nvpxa Tawn bw anyn
J(surface acting) N*MLW 713877 (X) :(Choi and Kim, 2015) N°W31 AYpwR YW N172°0RX
WIMKT WA QY IR 7P 77 PR 0D DY AR IDIIHT WA Nyan urnT
5w 1IN0 10T ,(deep acting) 1PIAY 13X7 (2) ;(Hochschild, 1983; Grandey, 2015)
Hochschild, 1983; Ghalandari) T2 %7 YRR2 ¥7° ¥ SLIMNT w2 799307 W0
1A% (3) ;(et al., 2012; Morris and Feldman, 1996; Néring et al., 2011; Grandey, 2015
X7 WRD “VINIX WA NIIDT 1307 ,(genuine acting or natural acting) N°Y2av
OPLIMKT MY 7Y nwha 137D yab ME KDY ,I9I30nT WA DX OXIN
Diefendorff et al., 2005; Cukur, 2009; Levine-Brown, 2011; Ashforth and Humphrey,)
2D DN YIZPRT DT PR DPDINIK MW DY 10777 IR A1 (1993
YIaNM 9277 0D K¥NI,DPWORTPA DPIPRIVIR NIIRT 79w 902 nhapnn

.(Mann, 1999) 7T12¥77 QIPR2 DAPPRNT NPEPRIVINT 9on 0w 5w 1wa2
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MOIVIRY MPRY WISV NIRLANAT WA AYPYR Y mimax
MIWTT 17 733 IR, PIINT M0 DX QIR MDY DWRIT AYPYRT NPRIova
19D YRRNY PIPWi PARM ,(Morris and Feldman, 1996) 072197 787 27 2W37 P1R?
P MI0%W PR 127 MW W 19 B .(Hochschild, 1983; 2012) *N2°wn=>501m X
SW Qvan NTIPIN (PAIRT YD MW 190 G110 MIPD) WA aypwnn v
o 0°aN01M7 WA PIRD NXY 0w, 00N TR CRPwna Onsy 0°Iawn
.(Levine-Brown, 2011) Qi1°p°0¥7 I81

(Emotional Display Rules) W23 *p

WA PN DX XY Cnnan wpn pab mws nyan 1a orpn Pt
79D°%%  DYOnTNN 9K 0?11 .(emotional display rules) (Hochschild, 1983)
DIYYIAN2 ,D’?J'?VD D°2Wnin DA N1PNI2AR NPIPRIVIK '[17.773:1 }7’3;‘!5 DOWIRN
PRSI NIINS 03 DORTNN Wi %P1 .0%1D MY IR DI1MATINT DR
Ekman and Friesen, 1975; Matsumoto) TR MIwA DYand yaan 503 owaTan
IR TXN NI°DYXD DOITNN WIIT ORI ,°DRPI0YNN WP .(and Hwang, 2013
DPVINING DRI wp X5 12T QPR MIWAT 11ADY 1AW 79185 WK
%1 .(Ashforth and Humphrey, 1993; Brotheridge and Grandey, 2002) 2721911 v
TAIRT N2 "S5m0 °nYa 79IR2 0°12%7 X Y90 BN NS DTWY I
DX T’JDHLM mp°s Dnh PN DX 5m% 72w o9 wn .(Oplatka, 2009)
WK ,N1PNMWYNTLOIDT NINITTIAN NIN2NT DX NIMDRMA 13072 D°DIXNAT MIWAIT
T3 7 DY 0a® 0°anoma 009955 ORNT2 DPMIWAT DX 029N DPRY 077

.(Tsang, 2014) D”Y1RPD'N5 0°721Y 0°2Wna

2T 19OWRA 7897 DAY N aypwn

ANTIN2 INKRT L,DWAIT AYRPYAN DINN2 IR IRDT NXIPR ,T90wn
NIN%2) 9907 1722 XTI DINNA TIDIY NI PIVPY DINN AT 17Own2
XOW 9I0 ,A0%Y °1D2 DUYIXPRn 1%I1ap2 9K NI70IM2 TXAN DXY (2°-N
192Wa 0°%97 °3 77PN MRD 7T 2NN DY 2Ny Ipnaw MW DX NIYEn
Hagenauer et) 377117 W7 *pIN2 AP IAAN NPYIZPR NI3012 227910 1Maan
03 7IXTY ,247 'nY ,3 7920 ,C 1503 Hochschild, 1983, 2012 7IX7 ;al., 2016

.(Bellas, 1999
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DWAn AYPwnn Qnha pnnin DRY 9N°2 nneNa® Snn MINKRT 02
Bellas, 1999; Gates, 2000; Ogbonna) ,/ 7123 7193Wn% NIT0M 119372 07381 27p2
and Harris, 2004; Zhang and Zhu, 2008; Gann, 2012; Hagenauer and Volet, 2014b;
Krishnan and Kasinathan, 2017; Hu et al., 2017; Grace, 2021; Mahoney et al., 2011;
%D M2XT [PWAY 79200 010 DI12pYa DXT L(Stupnisky et al., 2019a, 2019b
Constanti and Gibbs, 2004;) N17123 NINI2 D°WAI AYRPWT DNp 0°%9270 NT7I12y2
Berry and Cassidy, 2013; Koster, 2011; Hatzinikolakis and Crossman, 2020; Tunguz,
R3S X0 010y D’Wi?ﬂ?:ﬁ) D°1Wn oy ananm 1'?1-'! 77 DINN2 PnnT (2016
Hatzinikolakis and Crossman, 2020; Newcomb, 2021; Bosetti and Hefferman, 2021;
MR APOWAN 77wa 2UwRannT ormnn ovnwb '?’3?733 ,(Grace, 2021
WA Aypwn2 9012 2n7l Py Tx% 5 @oEn oInna %91 ,DNRT Oy I
aypwna Po°yn (2018 ,ﬂPU'?D\N ;2016 ,°PX7 ;Zaretsky and Katz, 2019) fXI972
Krishnan and) 907°2 QX12I%1 1°°7¥ 13°7 177123 n9oWna AR Y Wpna DY
Kasinathan, 2017; Kordts-Freudinger, 2017; Hagenauer and Volet, 2014a, 2014b;
.17 DINN2 PnRn DANIN2 JNXT DX 7oy’ 927 ,(Grace, 2021

NTIAYa DWW YRR DN PRt MIRNoNaY ypIn nx pant nan by
M2 A9OWRN N2IYR 72y MI1DINM 02077 27w DX 'l'l|705 w° 08I
TWOWn 0912713 DYOWNA (Saunders, 2014a, 2014b) D°YaWi NIW IRNA o9 22
0°°N2°307 DLOWH/PNPIN LB NPNI0Y L0 N0an ,0°°90%0 07w D (DA
92307 AN 9K MI1DAN YW mMabwhn DX .(Berry and Cassidy, 2013)
DX IX°27 WK ,(Constanti and Gibbs, 2004) 1777112217 790w PToIN 1°2 MInha
5y "MInn 0 M35 NI DY DPVITIVO? "V MY falak! 'lP?D.ﬂﬂ'? iahintedlaly]
7237 79oWna Innena T '["7-'!3'1 DY 722 72 .(Gaan, 2012) QX NI17097 °1D
Student-as-Customer) (Chizmar, 1994;) "mpb: VITIVON” DX AN 70D
McMillan and Cheney, 1996; Pitman, 2000, 2016; Clayton and Haley, 2005; Finney
,(and Finney, 2010; Vander Schee, 2011; Diaz-Mendez et al., 2019; Raza et al., 2021
learner) (Winston, 1999; Saunders, 2014a, 2014b; Calma and Dickson-) 7911579 kDY
T9IN0 KDY PIPWD I3 (product) 7% AT 79IWAR DX ;(Deane, 2020
7R PHIN”D KDY 7PDY%n NPyl (process) (McMillan and Cheney, 1996)
Saunders,) ”N17°W °PD0”2 1171123 192wn5 N0 XY ,(Saunders, 2014a, 2014b)
McDonaldization of) ”fTM231 723077 Y0 XIONTPN” AWINT (20144, 2014b
5907 N DN wOnHn ,2°NWY AYIIR 7772 N19D02 A% ,(Higher Education
.(Ritzer, 1983)
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ol>}akrsbrRblsfah] ,¥3 12902 NP0 ono o> "ayn , 0789707 'I’PDI'\'? IWwNR2
0°72%°Pn WK (Hatzinikolakis and Crossman, 2010, 2020) N17°w °p202 9071 INY
,DTI"I'I?:"'? Dw '|‘I'lN'? DOVITIVON QY DWW ) D°°11RPR 1’57311-7 MwR DX
DPHAIRTTING 1712°202 oMYy MY TD DPWOR ORI MW onb skvdalolalnil
Constanti and Gibbs, 2004; Barrett, 2004; Zhang and Zhu, 2008;) D J12IR"YINTY
.(Gaan, 2012
mo ena MYH X°an Ty By PRRYm a3Tnn T°PHN NO°DN2 MWR
19577 19X S22 190Wn2 oNTAY2 080N DPDIXNT WA PN 5y Tﬂ'?:'lP?Jﬂ
, 791 190° .(Gann, 2012) QMW NIYIXPNHI D"?D'IPDH v ’P'lﬂ‘? a0y 017
(XN "5 DINN2 , I ,AXTII2) TX920 772 2°WIT0 0°21910 DO T°RPENR
NI NYIN? WK MWOIN DRPY MYIY wITI XM A% DY pnb oy
.(Ogbonna and Harris, 2004) D°IWp77 X D°7°pDNIR TNX 552 3 DI
nawn Myob AKX QR w971 ,019°W °P5H0D D°2Wnl 0°891 7AW AWwTni [0°5N2
faniiab B eiinbhlyfa 1132 ,(Shafiq and Rana, 2016) °213°17 112X 5w MR DR
55 292 01 SW ma 0T Py e ,0°0VITIVOIT 292 1123 11X MY AW
Krishnan and Kasinathan,) 0133 YW 77723 9001 %Y 191 ,07NTPRAT N1T010
WNT AT DIP°RYD ,D°VITIV0M kbt 772 91902 KX 7%92:7,17 DIRYXN2 .(2017
(Hatzinikolakis and Crossman, 2020) D°Wa7 aypwn Sw NI DIMY axenn )
.(Berry and Cassidy, 2013) X277 T1¥20 97352 3312 ,010°0M 7p°nw® NIX2ann



571 7o 2py? o pxr o 160

‘PESTELE'

Political Economical Social Technological Legal Environmental

Factors For Increasing Job Specific Demands

Increased and diverse workloads
Erosion of academic freedom
Increased stakeholder demands
Increased job insecurity

f
Individual
Differences _ _
and Affective University
Events Theory Lecturer
\.

Student “ University

TIN% 1P DX Sw penvtovn aMaya nwan avpwnn bw ovwean by
Krishnan) 77123 792W% 709232 0°% 2992 DWW AYPYAT X (72w pnnn
OPNIWIT DR 00771 077 %2 1T 02X 85% %2 K¥M1 127 (and Kasinathan, 2017
TILR2 TP TR 0N WITI AT AT 00 03782 ,0°0ITV0 2 onbw 0wpa
1777 PIRIRD LIDIINT MM NI DY L0081 P MmpYa DLITIvonY
ONRRT QPR DX AWAPR DRI 07 2 TN PR "DNnwn 217 .0°7123
DI 17V MW MITIR PV DAYLR DR DOPTAN 79K DOREHN L9000 302 03
93 (Constanti and Gibbs, 2004; Gaan, 2012) QNTAY DIPR2 03N v MY
PHXRM 1297 737 DRI 0% DY Nwa Aypwar AvhIm 2°0ITvon o MTIX
79 By 0°%107 172 111007 13007 70 NN L(Krishnan and Kasinathan, 2017)
nRTNN oY INX 73pa D09 DK OF WK 090w MW PuItnt PIvib vw

.(Hagenauer and Volet, 2014a) 1°1%977 D°YI%P001
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VI WYY AR 078 DY T ,(Berry and Cassidy, 2013) X Ipnn3
Mann’s Emotional Requirements Inventory) N°Wi1 Aypwn NNy enn bl
TYPYR HW pram 1DIR2 N MM 1T DY 3T 0080 3 XXM L(MERI]
W L3771y TIRM AT KINN .DOTRDY NI MINI2 NPAR Db powa
NP *Yaw 19INA OAW 70OXRZRTRIMR” MYIZPHD 0°aWnI 19K MyIspn
SRR DWA Ypwn

M7 AYowab MToMa 1A 377 WRI2 DIWR ooRthan 0PN
nx %m1% on® ¥ *722 7M2AT 79w 030 29p2 MMIYNT Y29 13005
v mavwna Prete KDY XU NDO 7AWR A%DHN N DY 1DIX2 0w
79w 7297 Ayswnn PROXILID w3 ,onTiay nya ooxant v nowan avpwnn
TIPONT DY DOVITVON NNXA PV 0T PONM DNXT MIYTAW SYI 00X Nnn by
.(Berry and Cassidy, 2013) 713X 2w 25551

13M2°W 0’00 07PN TNET DX DOW3TA 103 IPOYY 0IY 2N 0opn
WP .DMWRR P an 1ANa AT 790WR2 0% Y mwan aypwan DX
MW NI112902 0°%1 D DOwaIn AYpwnn 1300 npnn 2% nmwn? 7o Inx
QIPRA AW 1DINA XVANTD NPWY TMPWM DY AYRPYATY 1D ,MaNam
Hagenauer et al., 2016; Krishnan and Kasinathan, 2017; Hatzinikolakis) DWPD’?
Y2972 DY MAPYA ,ANINKRT 73w O A0 WpH .(and Crossman, 2020
,N7pnn 2% nmwn® (COVID-19) NPA9IYI A3IMPR NDan MXI5NT 2Py IR
Nyanjom and Naylor,) P12 7X9I7 Y0 Wpn2 0% 5w nowian ayvpwnn 1o
TR XA DY INTAYY 73200 DX 9P 0T R .(2020; Newcomb, 2021
03 YD XX L1910 0I0mpn DY X% 19°DXY 0700 DW oD annk P nvanmn
,(3°371723°0 DNYW ,MMANaNT) OXIVMT 20T 7130 ,0°501 oA By
(2014 ,51p) 15%om% yInm 0¥INX 01D 0°207M XY 2D5LR

DNYPHIPRT MYPona 0789 292 NV AYPYAN PN
5X9w°a XY

17 YTOIAN WY a3 92wnR M0 13 AR DPRTRRT MPPond

ST N°73°5998077 195w NPAATD WA N9, 00 NIwan
M DWIPYH M2TNwn 1M ARTIA? DR MBon 22 DInvp SRIw2
M1 AP0WAY ARYIAT) 227V N7 Nabnnn nabnnn — Tnn noavn
MT0IAN BW PETRIPRA POAN 1173 DOYAW MY VIR TRD (2021 IR
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NRRDT ,AIWIAN N300 2312 0INA NI2K TIDW 1IPOYY ,020m NIwonD
NOIYMA ARTIAR AW IAYH P DPNWIYR Mnand axMad 1Iwonn
(2017 ,77;2015 ,2730K) N7V 52013 ,0°I0KI NP) DRI 2 7M2I7 77OWAN
N170I73 027 NIWITY NITOIAN IDENI 1AW M7 07 INRD,0°Nwn NIwa
L7722 17371 7700 TIINY) CRTRR IPRY N 22IpnT DOYIZPD 1Iwons
7793125 AP Iynn AR NRTRR 799on Hw DA PnaIT 19IR2 waAnae bnn
,7177) (MLEd. 3@ X310 03 8°°97,B.Ed.) TI3°12 "RV 0727177 "2IPX IXIN
192w M70In% 0I5 0°73°A07 1997 AT 19INA (2003 ,TPLYDIX ;2008
2012 TMYRYR Wi 072 DWIT NanT1 NAAT 7Iwon I35ws 727 Yo% Amas
0°2°37 19013 TTIN°DR N°I2INDY LPAnT 2237 PI1°9D°X0°T 20970 7Y
;2003 ,7PYDDIX) TIVY DADITING 20T ,D°31°7N0 1D DWW DINIPR
M5%om2 WwRINAw 0°2°%007 YW 7207 12913190 77°P0Y 12004 ,AKIXY 79792
.(2008 ,7777 I8 °n

TR 1DWnI ARMA? DPRIPRT MY9ann DY 0rmInnm 0OIRIRT 0w
2005 NIWM 7NT27T NTYY DIRDRT 1300 7T IWRA2 TNIYRYn T17 1108 WK ,0%wn
TIWHM 1IXPN NPT ,NITOM TINR NMIYINANI MDPIM 900N DIZNE HY 1MW
mb5%on 52 5w mayna 0wvod) (170 PN PIOND 3IYNT TR nn
TR TIPA2 9N ININ DPIYIN 92YM) (2 N1DOI ,2018 IR X PN
;2008 ,237) XTI NTIYN NDOINA (B.A.) T3N3 737907307 NI 10nY (B.Ed.)
XYM ,ARATY ,ART) 79K D00 XY 0UOWnI IV 19K 0°2°900 (2010 ,137M
.(22.03.2021 ,507;30.09.2020 ,73M23 725V

0°%9M 29P2 MTIN 1°°0199IRD 2°0DNI ARTITD NHIPRT MYPPona 008N
AR 1AW DN P DY DI DOVIRPRT DMWY NRD L0 NIPR NIT0ImM2
a7 PRI I900373) AMAa AYowaD T0ma xR PaA? N Noavna
NPOIY NNXT ,TIWHRTNIZIAR DY 7 170193382 MITTY 1073 .(Gutman, 2018 ;2008
D°0MP DX DINRT ARMIT W 0LRPTI 01RO 00NN NP2
NIpAnn NID0 YW 15R.(2009 ,1°°DWRK) D7N9ITINMI 0717907807 DIy
XM 0TIV 10D AMWRIWY ,TINY MIPPoma 08N N°°0I190IRa NIpRnnn
0X7I%1 (Ducharme and Agne, 1989; Acker, 1997; Cochran-Smith, 2003) 2°7WY
.(Hagnaurer and Volet, 2014a ;2009 ,7>0WPK) 1177 XY ,N°00°

Ty’ 0NN PR ARMAY NPRTIPRT MPPama 0% By WwyIw 0pnn
oMY (2014 ,07I0KY YY) DOYIZPAT DNINNDNAY MIMWRT NP0 S ann
,(7wn ,19312) MB9ama Momn TIRn 9Inne L2009 ,1ULWRR) DOYISPRT
DPRR NINDTY (2015 WK 52015 ,p7T8) 1°AI7) DIPINDY DO¥ND DT
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nPYIZPR aTnd mveap v mInnenn? L(Gutman, 2018) DMIX NIPTOYAR
,07IRY YTPW) DM NIWIR NIA0MNa 79D pnn ¥1%°a% L(2018 ,°p0aInT)
27P2 MW AYPYAT DX 0°AMaT 02IpRn 02993 722 BWAY AR LTIV (2019
XWII2 0’50 0PN YRI© TIXA PY DIy WK PenD movona osm
D°pP02 ,(Hagnaurer and Volet, 2014a; Hagnaurer et al., 2016) 7 017282
D°POIY YPRIWOT WP 19TV 0PN IRENI XD DRI WRIANAW 0pnnn
IRIMY,ARTIAY NPHIPRT MPPon2 0°%n Y onTaya nwin naypwnn pna

ST PRnn SY amavwn Iy

Wpnnn NYRY

0731 DOYPWN NIERIVODI DPWRT 199K (X AR 199102 DI A9RYR
WA AYPYR DRI TN MvYona

IpPnnn nwvn

L2795 TARITW N1 ADRWY mavn 1 I8 .900m NI0n NIV Ipnmn 19912
nPWna 1192 ,NPWIIT VPRI NPTIRD DY SUNIRNT Y07 5700 AN Ipnnn
AR LPNPITINN 7PN A7 NDONI TILR LPIR2 MORNY A7 0w TP
DWIIT AYPWITT D70 DX YPENXY IR 19IN2 PINAY AR AT pnn IR
"VUPYAIOT YN TION HPEAY ORI TIRD NHIPR MPoma 00%n 29p2
799 DRNT2 YU¥aYY DNIR DOPOYMAN O°UTOTAN DORWIIT DX DU%ININ ORI
TN ,IT 1P0IPIR 22 NOWAIT AVPYT PR TwHn Ipnnd onnm oo
%Y RITW 922 NP 3790 YOXAD 03 AXW PR LIpnn 2901 nrasITIng
DPPIPRA MYY0n2 0°%R W DPWONT DNAMT NPA0 DX CIpRnT 01n 9709

SR N’
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72997900

PN DY

WP PRI 0 PIAD NPPTIPR MYYona 0% W nwaIn avpwan pn
exploratory IX pilot study) "W IpnnR” ANAN NI pnnm RbReivah
TPPRY NIIWDRT NPAION DX TPRAD IR TP DX 1720 91T, (research
AXI 79X NP0 IPAD N2 MIRTRNNT NPADITINNT IR 1T 0 nnD 10
VIR PR VIR LKWIIT NIAN2 YIONW NMIpRn MUTIRD NIDoD 1Mab
TPNNA 12 WIRWR DRIPY Ipnnn 023 9PN DY 7°5nna Y nnnd Ipnk qwoRn
TIYAN DY IMR PANITINND WRNwR? TR0 L1300 pyn
SW 19 ADIT NPT MIMND MYRY N9RY DIWDRN 1T TNITINNY
197,80% ¥y1In 70 XD PINAW 12070 NIPRIT AYOINT DY 0°21Wn 0237 DRN
Maxwell, 1992, ;2003 ,>TpWw) NIPIWDRT NPIPAAT NN 917°2 DX NIWDRR

.(2012; Kim, 2011

D°dnnwn

JIPW) POMY D3PI P0IPIINT DTI3 NIMAn D7IMDK D7IpRna D2ipna
DPIIPRT MY HY 0O DwIDwn D8R 29 DN PN (2014 ,2003
671 0°W3 23 010N ,(N=4) *27¥ (N=11) *N7-N2%1n ,(N=14) N2%nn AR
SW y¥IANT PRI L(SD=9.04) 48.44 131 DDNNWNT YW YEIANT DA L0723

.(SD=7.95) 12.65 1371 1199012 AIXRIN2 D°ONNYNT

pnnm *5

mMmnND MexY %9197 7I9RW 1307 pnnn TMER 0o I0RD wnvw 9on
IRT .2014 TPW) 2032 PR PW 0 PYND 0937 D7INIK DMIpRN wnwn
mmnD MSRY Y 553 XI1,(2017 ,0°0KI 7237 DR 77 9902 WIwD 30370
DNV DWAINNT MW AYPYa Sw DoYIPR IRND 037 Wpant maw
J/OPIPART TMWAT DX P00 P08 00 1w TIpnk YR IRND 9010 oxn”
MB5XY .7NNRa DWR XYW MW DIADT W TR YIKR IRN? 9590 oxn 1)
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NXIAP QY AN NIMY 2T DY 729V TR NXIAPA MW Mapya nno 19X
I AN D TRY KRNI MKW . PINT 222 100D 1190m 11anm 0v3n
.(Maxwell, 1992, 2012; Kim, 2011 ;2003 ,>Tpw) W Ipnn3

Wpnnn o

TIPXRWI .(2019-2018) L”YWN-N"YWN DPRIPRT 97w T2nn2 190K 031NN
SIPR% NPRIRRT MR NI e Pwn) PIRT 2ann Yon oo%an 3575 1%
0% AKRI TIV L7272 PR 22D wnwnt 3K 1307 19RYT 7D 07317 72077
073 29 ORWT WP NI 00w XKW1 1I7aR wpan yibn apnma 921Tn 0o
ANNWRY DNPO0N DX WANY INRD DUNORWT DX IRDD (80%) D HNNWNHT AN
mM55oma A% NTIAY2 WA AYpwn YW DOYIPR 69 IDOKI 2770 pnna

SIn% NYRTpRa

0°39037 7IN% o0

PTIXN D3 TPV IRTIPI IWRIT 29w IDORIY DUINIT DY ORWI 1930 MIN YEIa
(P00 NW3A ORI 22 177Ip 3wn 25wa .npIn o7 By 100K DOYIRR
TN XY NPT ANDRT MY IR FATAR 0971 MINIa NIRRT IR0
75 IR DX NIMIAT VOPLI YV MINIA NTPINT AP 1YY ,BYIIRT IR
25w2 .(2003 ,>TPW) 00T > 5Y 12 MINIw NIIWIDR DRI WP IR, YITRR
DTN QORI DX IR 770R2 ,01°T091 DRI DPTALR W whwn
JIWRTNPMALRY DYNTALR T T 29V NIA0N . IPRRT DANYN DX P0YIY
3P NPTIAVPT NNON TIWRANMIALP NINAVRT DY 0P Y12 YU 25wa
LIWIT 127928 TIPR DER T M3 7PORNY anaTn ANT) DOXInnT paoa 1onb

(2017 ,07IMKY 7287 ;2010

=k 9ale]

AWK DYATNITIA0R (DT PYNTTIALR W I PRNN OXXHN MINT2
5991 70%) D°LITIVON DI WAINAY MW AYPYn SY DOYITX 48 1DOpR
YR AYPYR DY DO 21 ADPR IR 2YaTTA0R L(IRINY DOYIRA
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“NIPTAVPR DR 92 TI02 .(IRINY 2OYI1RA 79130% ) 0PI 02300 D
A9 DOYYTRT WAINT DAY QWP INA MIAZIAN TIWHTNTIA0R T Py
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Students’ Willingness to Seek Help from School Counselors when
Coping with Parental Maltreatment

Yaakov B. Yablon*

Parental maltreatment has serious short-term and long-term negative
effects on children. Treatment and care of maltreated students at school
have therefore been among the main concerns of welfare systems
worldwide. However, many maltreatment students do not report or seek
help, are unknown to the welfare authorities, and receive neither care
nor assistance. The present study was designed to examine children’s
willingness to seek help from school counselors at school for dealing
with parental maltreatment, and to reveal factors that enhance students’
willingness to seek help from them. A sample of 859 students (44% boys,
56% girls) in 6th-12th grades participated in the study. The results show
that about half of the students who suffer parental abuse or neglect never
sought help in school. Friends are the most frequent help resource for
those who do seek help in school. Only about 15% seek help from the
school staff, where the school counselors comprise the most common help
resource. The greatest significant contribution to students’ willingness
to seek help from school counselors was found to be their interpersonal
relationships with them.

Keywords: help-seeking, students, parental maltreatment, school counselors

* The study was supported by the Haruv Institute (R.A.).
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Emotional Labor of Teacher Educators in Academic Colleges of
Education in Israel

Racheli Zaretsky and Yaakov Katz z”’1

To date, minimal research has been done in the Israeli context on emotional
labor in the educational system, particaulary in higher education. This
article is a pilot study on emotional labor among instructors in academic
colleges of education in Israel. Using qualitative methodology, we seek to
identify the contexts and situations in which instructors in these institutions
perform emotional labor.

The findings indicate two focal points at which instructors in colleges
for education perform emotional labor. The more salient point is the
student; the second — vis-a-vis the institution’s administration. In both
instance, a wide range of contexts and situations were identified.

These findings correspond with international research literature, which
has shown high levels of emotional labor performed by instructors in their
pivotal role between students and school administration. The discussion
includes consideration of the study’s limitations, practical aspects and
recommendations for further research.

Keywords: emotional labor, higher education, teacher educators, academic
colleges of education, qualitative research
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The study indicates the importance of professional development
programs for ultra-Orthodox teachers and the vital role of designated
development centers for this group. In addition, the study calls for changes
in Ministry of Education classifications of ultra-Orthodox teachers and
greater attention to ultra-Orthodox educational leadership development.

Keywords: ultra-Orthodox, teachers’ professional development, psycho-
logical empowerment, principal leadership, teachers’ lifelong learning



English abstracts v

Empowering Ultra-Orthodox Educators through Professional
Development Programs in Designated Centers

Shoshana Rizi and Anat Barth

The importance of educators’ lifelong professional development as a
basic tool for teacher empowerment and school effectivity is recognized
by all Israeli educational systems, from general to ultra-Orthodox. Yet
professional development program outlines for the ultra-Orthodox remain
limited, as Ministry of Education classification associates ultra-Orthodox
teachers with “old world” standards and limits their development to 16
Ministry of Education grants. Additionally, conservative ultra-Orthodox
educational leadership has not seen teachers’ professional development as
a primary goal.

Nonetheless, the drive to enhance professional development has led
the Ministry of Education to open special training centers (Pisga) for
ultra-Orthodox educators. Initially, tensions between the ultra-Orthodox
community and the Ministry of Education created a negative perception
of the Pisga centers and limited cooperation. One solution was expanding
the activities of professional development programs within existing ultra-
Orthodox community education training centers (gufim mevatzim).

The current study comes to compare trainee empowerment before
and after the training program and to identify aspects of the development
program, including personal, organizational and leadership factors that
contributed to trainee empowerment. Ultra-Orthodox trainees (113) in
designated professional development centers completed empowerment
questionnaires at the beginning and at the end of the program, as well
as MLQ and demographical questionnaires. T test results show that
trainees’ empowerment was higher at the end of the program. Hierarchical
regression analysis shows that transformational leadership on the part of
school principals enhanced trainee empowerment, while transactional
leadership decreased empowerment.
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Kevod Harabim (respect for the collective) as a Guiding Principle in
Creating a Community Space for Priests and Israelites: A Study
of the Editing of the Talmud Yerushalmi (Berachot 3:1, 6:1 and
Nazir 7:1, 56:1)

Yaron Silverstein

The events of the First Revolt were a significant turning point in the
history of the Jewish people and caused a decline in the status of the
Priests (Cohanim), whose importance stemmed in large part from the
Temple service. Various sources indicate that the struggle between Priests
and Sages did not end with the destruction of the Second Temple. Rather,
the Priests’ demand for recognition as a group with distinct spiritual status
continued to influence Jewish society even after the Second Temple was
destroyed.

Analysis of a sugiya in the Talmud Yerushalmi (Berachot with parallel
in TY Nazir), with attention to the framing of the section and processing of
raw materials in its various parts, indicates that the editor’s central message
was that Priests should not separate themselves from geographical spaces
of Jewish society at large out of concern for preserving their own ritual
purity. Kevod harabim, interpreted here as honor that must be given to the
public as a collective, requires mutual presence through all spaces. This
greater unity is perceived as essential to the Jewish People as a whole, and
it supersedes the priestly prohibition against defilement from the dead.

Keywords: Cohanim, tension between Priests and Sages, ritual impurity,
communal spaces
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Medieval Maps by Non-Jews as a Possible Source for Rashi’s
Maps of Canaan

David Shneor

Medieval commentary on the Bible is best studied within its historical
context, in light of the multiple connections between interpretations,
mentalities and religious beliefs current in contemporary contexts. Rashi’s
attitude to and interpretation of geographical issues in the Bible should be
investigated in greater depth. Did geographical information beyond the
Bible itself and rabbinic sources influence Rashi? This article compares
the cartographical information that existed in early medieval Europe with
geographical aspects of Rashi’s commentary along with Rash’s maps.

My conclusion is that while Rashi was influenced to an extent by
geographical and cartographic knowledge prevalent in Europe in his time,
for the most part, Rashi’s interpretations and maps rely on the geographical
information contained in biblical verses. In addition, we note Rashi’s
religious and pedagogical motivations for engaging with geographical
theory of the Land of Israel, to inspire a stronger connection between the
Jewish people and their ancient homeland.

Keywords: history of cartography, Middle Ages, Christian maps, Jewish
Bible commentary
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Midrash-therapy: Enhancing Emotional Well-being through
Readings of Midrash

Shmuel Shenhav

Midrash-therapy is an approach that combines elements of bibliotherapy
and literature therapy, and offers readers, learners and educators tools for
creating an encounter with our emotional worlds by means of aggadic
midrash. This paper offers an introduction to the approach accessible to
interested laypeople, educators and therapists, and demonstrates ways that
midrashic stories or ideas can be used in individual and group settings to
address issues related to emotional well-being with the goal of enhancing
self-awareness and self-efficacy.

While bibliotherapy is commonly used to treat patients suffering from
trauma, mood disorders, or relationship-related challenges, literature
therapy is geared to a broader audience, seeking to enhance mental health
and prevent future disorders, and is more closely suited to the needs of
educators. Midrash-therapy integrates the principles of literature therapy
and focuses on meaningful emotional dimensions aroused by readings of
midrash.

My discussion begins with a review of bibliotherapy and literature
therapy. On that background I then outline the unique features of aggadic
midrash and consider the integration of these three fields in the midrash-
therapy approach. The second part of the paper demonstrates the approach,
presenting a number of examples and highlighting the stages of therapeutic
instruction via aggadic midrash.

Keywords: bibliotherapy, literature therapy, aggadah, midrash, emotional
well-being, educators
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Rabbi Kalonymus Shapira of Piaseczno: Admor and Educator
Dorit Peretz

Rabbi Kalonymus Kalmish Shapira (1889-1943) served as spiritual
leader of a Hasidic and broader Jewish community for thirty-five years.
After the Holocaust, his writings were thought to have been lost. Since
their rediscovery in 1951 and increasingly in recent years, their author’s
image has become widely known. His leadership during the Holocaust
embodies the heroism and faith of a Jewish figurehead. Testimony by his
followers, along with the sermons he wrote in the Warsaw ghetto (1939-
1942), published in a volume entitled Sermons from the Years of Rage — Esh
Kodesh, are invaluable resources. As a result, most scholarly attention to
his work and deeds has focused on his oeuvre dating from the Holocaust.

Yet a second important facet of Rabbi Shapira’s work concerns Jewish
education. In Hovat hatalmidim, published during his lifetime (1932), he
presents a unique and detailed educational theory, and one that had no
precedents among earlier hasidic leaders. It was well-received in his day
and bears relevance for educators of our times as well. This continued
interest arouses certain questions. What guiding principles underly his
educational method? How did he envision their realization?

This paper builds on research done by Zvi Leshem, Daniel Reiser,
Moria Herman, and Ron Wacks on Rabbi Shapiro’s oeuvre as a whole, and
focuses on the theme of the Tsadik (torat hatsadik) as it finds expression
in his educational theory. In addition, I draw on the testimony of Rabbi
Shapiro’s hasidim to examine the ways his educational method was
practiced during his lifetime.

Keywords: Hasidism, Jewish education, tsadik, educational theory
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